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Newsletter

Summer 2026

Useful Contact Numbers
· Newcastle Vision Support – 0191 232 7292

· Social Care Direct on 0191 278 8377 

· Victim First on 0800 011 3116
· Newcastle Carers on 0191 275 5060
· Always contact the police or ambulance service in an emergency on 999 
· Non emergency police 101
Opening Hours

· Monday – 10am – 4.00pm
· Tuesday – Friday – 9.30am - 4-30pm

Other Formats

This newsletter is available in large print, audio, braille, and email; It is also available on our website or via Alexa by asking your Alexa to “Open Newcastle Vision Support” and asking for the newsletter.  If you would like it in a different format please contact the office.  It is much cheaper for us to send the newsletters out by email. 
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A Big Thank You to Philippa:
Many of you will know Philippa, has recently stepped back from her role as Office Manager. Don't worry though—she hasn't left Newcastle Vision Support! Philippa will still be here doing what she does best: supporting people with benefits advice and always making time for a friendly chat.

We'd like to say a huge thank you to Philippa for all her hard work, dedication, and commitment as Office Manager over the past few years. We're delighted she'll be continuing to use her knowledge and experience to help the people who need it most, and we're sure you'll all join us in wishing her every success going forward.


Meet Our New Manager, Ben:
We're delighted to introduce our new Manager, Ben! We asked him a few questions so you can get to know him a little better.

Tell us a little about yourself.

I'm a dad of three (one child and two dogs!), a keen traveller, and a huge geek! I love history and visiting historic sites, both across our region and around the world, and I've dragged my poor partner around many an ancient ruin. I'm also a big sci-fi and fantasy fan after falling in love with the original Star Wars films when I was young.

What's one thing people might be surprised to learn about you?

I'm a trained archaeologist and have spent many days at the bottom of muddy excavation pits.

Do you have any hobbies or interests?

Far too many! I spend a lot of my free time playing tabletop wargames and painting gaming miniatures.

What's your favourite place in Newcastle?

The beer garden at the Free Trade Inn. It has one of the best views in the city.

If you could have dinner with anyone, who would it be and why?

Stephen Fry. I've been a fan ever since watching him in Blackadder as a child, and I think he'd have some incredible stories to tell.

What message would you like to share with our members, volunteers, and supporters?

It's great to be joining the team, and I'm looking forward to getting to know you all, learning from your experiences, and hopefully contributing where I can. Thanks for the warm welcome!
Quick-Fire Questions

	Question
	Answer

	Morning person or night owl?
	🌙 Night owl

	Cats or dogs?
	🐶 Dogs

	Sweet or savoury?
	🧀 Savoury

	Book or film?
	🎬 Film

	Beach or countryside?
	🌳 Countryside

	Summer or winter?
	☀️ Summer

	Favourite biscuit?
	Ginger Crunch Creams

	One word friends would use to describe you?
	Loud

	Dream holiday destination?
	Jamaica or Egypt


Jacqui’s Retirement:
Our Vision Inclusion Officer, Jacqui Smith, has recently retired. We would like to thank Jacqui for her hard work over the last 11 years and wish her a happy retirement. 
Newsletter Updates:
You can now listen to our newsletter using Amazon Alexa! Simply say, "Alexa, open Newcastle Vision Support" and then ask for the latest newsletter.


We're now switching from CD to USB for our audio newsletter. If you currently receive the newsletter on CD and would prefer to continue, please let us know. Otherwise, you'll automatically receive future editions on USB instead. Return envelopes will be included with your USB so they can be sent back to us at no cost.
Membership:
Thank you to everyone who has renewed their membership for this year. If you are not a member and would like to join, the fee is £10.00 for the year. 
Membership benefits include:
· Subsidised taxis to attend any groups that we provide. Taxi fares are £8.00 per journey.

· Priority access to any events such as our annual Christmas lunch.

· Unlimited support with benefits and welfare claims. Our Financial Inclusion Officer can accompany you to any DWP assessments. You will be picked up/dropped off for the assessment and supported throughout the duration of the assessment. As well as this you will receive unlimited support with any forms that need to be completed.

· A vote in our Annual General Meeting (AGM) or any Extraordinary General Meetings (EGM’s) that we may hold.

If you wish to become a member or renew your membership, please contact us on 0191 232 7292. 

We would like to say a big thank you to those of you who continue as members and make generous donations.  Please note that your membership cards are still being processed and will be sent out soon. 
Summer Event – August 12th 12:30pm-3:00pm:

Come along for an afternoon showcasing all of what NVS has to offer! Andre, our chair exercise instructor will be leading an introductory exercise session, we will be demonstrating some of the technology we can support with, and there will be lots of opportunities to socialise over some refreshments and snacks.
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Day Trips:
We are delighted to share the success of our recent outing to Sailability at Druridge Bay Country Park. It was a fantastic day, with our service users enjoying sailing, socialising, and making the most of the sunshine. We have shared some photos from the day on our social media channels if you would like to take a look.
Following the success of this trip, we are keen to organise more day outings in the future. We are currently exploring the possibility of a special Christmas visit to Cragside House for their festive event in December, with an estimated cost of £20–£30 per person.

If you are interested in joining us, please register your interest. We will contact you in September with further details, including this year's Christmas theme and event dates once they have been announced by Cragside.

Places will be limited, so we encourage you to register your interest as soon as possible. The trip will only go ahead if we receive enough interest.
Personal Safety Event - People with Sight Loss:

VIEWS Group is hosting a free Personal Safety Event on the 11th of September, at the Civic Centre, Newcastle, specially designed for people with sight loss. The event will cover a range of personal safety topics, offering practical advice, information, and support.
The event is free to attend, but tickets must be booked in advance via Eventbrite. Newcastle Vision Support will also be there with an information stall, so please come along and say hello—we'd love to see you!

Christmas Lunch:

We are pleased to share that our annual Christmas lunch will be held on Thursday 17th December at the County Hotel in Newcastle. There will be a three-course lunch, a raffle and we are looking at entertainment options. The Christmas lunch is exclusive to members. More information about booking a space will be sent out soon. 
Current Groups:
Please note: Unless otherwise stated, all groups are held in the activity room at our office.
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Book Club – 

Love a good story? Come and join our new Talking Book Club! Members will receive a free player from BWFB, along with a Talking Books USB delivered straight to their door. We'll meet at our office to chat about the latest book over a cup of tea and biscuits, share our thoughts, and choose what we'll listen to next. It's a great way to discover new books, make friends, and enjoy some lively conversation!
Chess – Every Tuesday | 11:00am–12:00pm:
Whether you're a complete beginner or a seasoned strategist, come along for a friendly game of chess. Our professional tutor is on hand to help you learn, improve, and enjoy the challenge. Specialist boards provided.
Chair Exercise – Every Tuesday | 12:30pm–1:30pm:
Get moving, have fun, and boost your fitness with our chair-based exercise class, specially designed for people with sight loss. Led by a qualified instructor, it's a great way to improve strength and mobility while enjoying yourself. £2 per session. This class is currently full – contact the office to join the waiting list.
Chair-Based Yoga – Every Wednesday (term time) | 11:00am–12:30pm:
Relax, unwind, and stretch your way to better wellbeing. This gentle, chair-based yoga class focuses on relaxation and stress relief—no floor work required! £35 for a 10-week course with our qualified instructor.
Crochet – Every Thursday 12:00pm-1:00pm:
Our new Crochet Group is now up and running! Whether you're a complete beginner or an experienced crocheter, everyone is welcome. Open to both men and women, the group offers a friendly, relaxed atmosphere, with a volunteer on hand to provide demonstrations and support whenever needed.
Walking Group – Fortnightly on Thursdays | 10:30am–12:30pm:
Enjoy fresh air, good company, and a change of scenery as we explore different walking routes together. Every walk finishes with the best part—a well-earned cuppa in a local café! (Weather permitting.)

Knit and Natter – Every Thursday | 1:30pm–3:15pm:
Bring your knitting, crochet, or simply yourself! Enjoy tea, sweet treats, and plenty of friendly conversation in this relaxed and welcoming social group.

Art Group – Fortnightly on Fridays | 1:30pm–3:00pm:
Get creative and have fun trying a wide range of arts and crafts, including clay, papier mâché, collage, needlecraft, and more. No experience needed—just bring your imagination! A small donation towards materials may occasionally be requested.
CU Group – 3rd Wednesday of every month | 11:00am–1:30pm:
Join us for a friendly social gathering with a different guest speaker each month. Enjoy tea, coffee, good conversation, and the chance to meet new people in a relaxed atmosphere.
Lit & Phil Music Concerts – Once a month on a Friday | 12:30pm–2:00pm
Sit back and enjoy an afternoon of beautiful live classical music at Newcastle's Lit & Phil Library. A wonderful opportunity to experience talented performers in a welcoming setting. 
Dates for your calendar:
August 

· Wednesday 12th – NVS Summer event – 12:30pm
· Thursday 13th – Walking Group

· Friday 14th - Lit and Phil ~ Lunchtime Baroque Concert – 1pm
· Thursday 27th – Walking Group

· Friday 28th – Art Group
September
· Thursday 10th – Walking Group

· Friday 11th - Lit and Phil ~ Lunchtime Classical Concert with John Garner & Adam Johnson– 1pm
· Wednesday 16th – CU Wednesday - Scam Busters workshop – 1:30pm-3:00pm
· Thursday 24th – Walking Group

· Friday 25th – Art Group
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