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Useful Contact Numbers

· Newcastle Vision Support – 0191 232 7292

· Social Care Direct on 0191 278 8377 

· In an emergency situation out of these hours contact the Emergency Duty Team on 0191 232 8520

· Newcastle Carers on 0191 275 5060
· Always contact the police or ambulance service in an emergency on 999 
· Non emergency police 101
Opening Hours

· Monday – 10am – 4.00pm
· Tuesday – Friday – 9.30am - 4-30pm

Other Formats

This newsletter is available in large print, Braille, audio CD and email.  If you would like it in a different format, please contact the office.  It is much cheaper for us to send the newsletters out by email.
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Office Move:
As the majority of you are aware, Newcastle Vision Support has recently moved premises. Our new address is:
Newcastle Vision Support
Suite 1, 6th Floor West A                                                     Hadrian House                                                                   Higham Place                                                                        Newcastle upon Tyne                                                         NE1 8AF
We have had to relocate from MEA House as the building has been sold. We had many happy years at MEA House but we are looking forward to a fresh start in our new office. We moved at the beginning of January and the move went extremely smoothly. We are delighted that all our groups and services are back up and running as normal, with one small change to our Wednesday afternoon groups. 
We hope to see you all at the new office very soon!

New Member of Staff:
We have employed Joanne Harbottle as our new Activities Coordinator. Joanne started the role in November 2023, and is responsible for the coordination of all our groups and activities. She is looking forward to creating a program of activities for the year ahead.
Change To Our Monthly Social Groups:
For a number of years we ran our Macular Group on the third Wednesday of every month and a CU Wednesday group on the final Wednesday of every month. As of February 2024, we have decided to merge our Macular and CU Wednesday groups. The group will run on the third Wednesday of each month and will continue to be called the CU Wednesday group. Everyone who was on the mailing list for either group will continue to receive a monthly invite letter as normal.
IT Support Service
Now that we are settled in to our new office, the IT service is once again up and running and ready to assist you with your technology problems or questions.  If you need help with your smartphone, tablet, smart speaker or computer our technology service is ready to help. Please contact our technology officer Angus on 0191 2327292 for further details or to arrange an appointment.
Optelec Clear View C Speech:

We have a Optelec CCTV Screen Reader for sale. The device is a unique desktop video magnifier that is designed to improve your reading experience. Simply select your preferred reading voice, sit back, relax, and listen to documents as they are read aloud. The machine reads printed letters, newspapers, magazines and more aloud. We are looking for a donation of around £1500.00. The machine usually retails at £3500.00 so we are offering a £2000.00 discount!  
The machine is 3 years old but is in immaculate condition and Optelec are offering a 6 month guarantee with the machine. Key features include – a 24” HD touch screen, 1.5 to 75x magnification, full colour and 16 false colours, 36 languages, point and read and much more! If you are interested in the device, please call the office on 0191 232 7292 and speak to Jacqui. You can arrange a time to come in and try the device to see if it may be beneficial to you.
Talking Air Fryer:
Cobolt Systems have developed a talking Air Fryer. It has all the advantages of Air Frying with the inclusion of speech. The Air Fryer is easy to operate and has a raised tactile touch sensitive button. The device will announce "rearrange the food" halfway through the cooking cycle and has a spoken countdown timer. All functions are spoken in a clear voice. The detachable pan is dishwasher-safe for easy cleaning. The Air Fryer retails at £99.95 and is a 4-litre capacity. Height 320mm, depth 370mm, width 265mm.
Charles Bonnet Support Group:

We are looking to set up a Charles Bonnet support group. Charles Bonnet is an eye condition which causes visual hallucinations. We are trying to get a rough idea of the number of people who would be interested in attending before we finalise any dates or times.
If you would be interested in joining a Charles Bonnet support group, please call the office on 0191 232 7292. 
Macular Society:

The Macular Society are running a North East Telephone Support Group. The group meets via conference call on the second Thursday of each month from 11am until 12pm. 
Their next meeting is on Thursday 14th March. They have a one of their research officers attending this call to give an update on the work that they do. 

If you would like to join the telephone support group please contact Lucinda Hardy from the Macular Society on 07517544027 or email Lucinda.hardy@macularsociety.org 
Groups:

We currently have the following groups running. We are able to provide subsidised taxis for £6.00 per journey if you live in Newcastle upon Tyne.
Chair Exercise:

Our chair exercise group meet every Tuesday from 12.30pm until 1.30pm. It is designed especially for people with sight loss and aims to keep you fit and mobile but most importantly having a good time. The group is led by a fully qualified instructor. 
Chair Based Yoga:
Our Yoga class meet every Wednesday from 11:15am to 12:15pm.  This class focuses on relaxation and stress management.  It is chair yoga (no need for leotards and no rolling around on the floor!)  There is a £35.00 charge for this course which runs for 10 weeks per term (payment covers the cost of employing qualified instructor – no money comes to Newcastle Vision Support).
CU Wednesday:
Our CU Wednesday group meets on the third Wednesday of each month from 1.30pm – 3.00pm. This is a monthly social group for anyone with sight loss. Activities, and speakers are arranged throughout the year. 
Walking Group:
Our Walking group runs fortnightly on a Thursday morning from 10.30am. The locations of the walk vary each session so please check our website or call the office to find out where each walk will be. The walks usually lasts around 2 hours, are suitable for all abilities and always end with a well-earned cuppa in a café. Please note that the walks are weather dependent. We kindly ask that you dress appropriately for the weather. Occasionally throughout the winter months the group will attend visits and guided tours to local Art Galleries and Museums.
Knit and Natter:
The Knit and Natter group meet every Thursday from 1:30pm to 3:30pm. This is a support group where individuals get together for a chat over a cup of tea and bring along their knitting or other handicrafts to do while there.
Art Group:
The art group meet fortnightly on a Friday afternoon from 1.30pm until 3.00pm. They engage in a lot of different activities such as clay, papier mache, collage, needlecraft and much more! From time to time, we may ask for a donation towards materials. We will also occasionally visit art galleries and museums.
Creative Writing:
The creative writing group meet fortnightly on a Friday afternoon from 1.30pm – 3.00pm. The group often pick a topic and write a short story relating to that topic – this is sometimes done individually or collectively as a group. The group is led by a one of our volunteers.
Whats On:
Please note that all of our groups are held at our office unless stated otherwise.
Our address is:
Suite 1, Sixth Floor West A,
Hadrian House,
Higham Place
Newcastle upon Tyne
NE1 8AF
March:
● Friday 1st – Creative Writing – 1.30pm.
● Tuesday 5th – Chair Exercise – 12.30pm.
● Thursday 7th - Walking Group – 10.30am.
● Friday 8th – Art Group – 1.30pm.
● Tuesday 12th – Chair Exercise – 1.30pm.
● Friday 15th – Creative Writing – 1.30pm.
● Tuesday 19th - Chair Exercise – 12.30pm.
● Wednesday 20th – CU Wednesday Group – 1.30pm. Poppy Jones from Silver Time Legal.
● Thursday 21st - Walking Group – 10.30am.
● Friday 22nd - Art Group – 1.30pm.
● Tuesday 26th - Chair Exercise – 12.30pm.

April:
● Tuesday 2nd – Chair Exercise – 12.30pm.
● Thursday 4th - Walking Group – 10.30am.

● Friday 5th – Art Group – 1.30pm.

● Tuesday 9th – Chair Exercise - 12.30pm.

● Friday 12th – Creative Writing – 1.30pm.

● Tuesday 16th - Chair Exercise – 12.30pm.

● Wednesday 17th – CU Wednesday Group – 1.30pm. Northern Ladies Society
● Thursday 18th - Walking Group – 10.30am.

● Friday 19th – Art Group – 1.30pm.

● Tuesday 23rd - Chair Exercise - 12.30pm.

● Friday 26th – Creative Writing – 1.30pm.

● Tuesday 30th – Chair Exercise – 12.30pm.
May: 
● Thursday 2nd – Walking Group - 10.30am.
● Friday 3rd – Art Group – 1.30pm.

● Tuesday 7th – Chair Exercise – 12.30pm.

● Friday 10th – Creative Writing – 1.30pm.

● Tuesday 14th - Chair Exercise – 12.30pm.

● Wednesday 15th – CU Wednesday – 1.30pm.

● Thursday 16th – Walking Group – 10.30am.

● Friday 17th – Art Group – 1.30pm.

● Tuesday 21st – Chair Exercise – 12.30pm.
● Friday 24th – Creative Writing – 1.30pm.

● Tuesday 28th – Chair Exercise – 12.30pm.

● Thursday 30th – Walking Group – 10.30am. 

● Friday 31st – Art Group – 1.30pm.
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